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The e-systems Group01



What is e-systems?

• Internationally operating group of companies based in Hamburg

• Operative since 2004

• ~90 employees support more than 7,000 producers

• Consulting offered in all major European languages and Chinese

Consultant & service provider related to 
waste product stewardship:

• Electrical appliances

• Batteries

• Packaging

• take-back system

Authorised representative in the context 
of:

• Electrical appliances

• Batteries

• Product safety

• As well as EPREL

Consultant & service provider ensuring 
marketability:

• Product compliance (non-food)

• Product labelling

• Product certification

(cert-e-fied)

4



The get-e-right expertise02



Proven partner of foreign producers in Germany and France

Founded

2015
in Hamburg

QM
(DIN EN ISO 
9001:2015)

~ 2.000
AR registrations in 

Germany and 
France

(UK and AT in 
progress)

Acting as

Authorised Representative for: 

• Electrical appliances

• Batteries

• Packaging

• Product safety

• as well as EPREL

Since 2015, get-e-right GmbH has provided the mandatory WEEE authorised 

representative in Germany for international producers without a German 

branch and has since rounded off the services of take-e-way with regard to 

the legal requirements of the amended ElektroG. In addition, get-e-right also 

offers the authorisation according to the BattG and the VerpackG. In addition, 

the solution for WEEE was extended to France in 2018. get-e-right is part of 

the e-systems group, which also operates its own academy for product 

compliance.UM
(DIN EN ISO 
14001:2015)
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VerpackVO (PACK)

VerpackVO (PACK)

EU

3rd country

Distributor

Other than private end-

user

Private end-user

Distributor

Other than private end-

user

Private end-user

AR mandatory

When taking over the responsibility AR manadatory

AR mandatory

AR not possible

AR not possible



✓

✓

✓

✓

Delivery from EPR-regulation Delivery to

Authorised representative in AT - who is obliged?
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Role of the authorised representative

Legal

• Conclusion of binding contracts on 

behalf of the producer

• Registration with the authorities

• Submission of quantity reports to the 

take-back system on behalf of the 

producer

• Representation towards authorities as 

contact person

• Assumption of liability pursuant to the 

Administrative Penal Act

Administrational

• The authorised representative acts in the 

interest of the producer in such a way that 

the legal requirements are fulfilled

• The authorised representative assumes the 

obligations of the producer and is thus the 

first point of contact for authorities in Austria

• Application of a comprehensive control and 

quality assurance system

• Conclusion of contracts and data exchange 

with take-back systems

• Cooperation with authorities and 

coordination bodies during audits
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The get-e-right solution05



AR registration, notification, control and quality process

Foreign producers apply for a 

registration in AT, according to 

a standard process based on 

the respective waste stream 

(WEEE, Batteries, Packaging) 

and details of the product 

portfolio.

The producer appoints get-e-

right as authorised 

representative. All relevant 

documents are provided and 

allow a quick and smooth 

registration process.

The initial risk assessment and 

qualification is being carried out 

by take-e-way to identify 

subsequent enforcement risks and 

ensure a smooth registration and 

monitoring process.

The further registration process is 

being carried out by take-e-way as 

a vicarious agent according to 

standardised procedures with the ARA 

and, in future, also with the coordinating 

bodies.

Based on the get-e-right power of 

attorney process, certification of 

the correctness and credibility of all 

documents.

The take-e-way Customer Online 

Portal (monthly reporting) offers the 

optimal platform for both the producers 

(reporting, plausibility check, archiving 

and reminder function) and the 

authorised representative (monitoring, 

checks). 

=> get-e-right terminates the representative service in case of missing reporting 

and lack of cooperation!
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The get-e-right service package in cooperation with take-e-way

• automated validation
(plausibility check)

• digital corrections of reports

• reporting to the systems
by take-e-way

• digital importers‘ 
declaration

• continuous support in the
process

• reporting to systems

• plausibility check (QA)

• continuous flow of
information / training through
take-e-way (academy)

• support with official
audits

• take-e-way reporting
platform

• standardised registration
and reporting processes

• EDI with ARA / ERA in
preparation

• auditable interface
Scalable IT 

solution

Compliance

(control and 
QA)

Ongoing
verification
of reports

Annual 
closing and 
importers’ 
declaration
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Simple and transparent cost structure for all producers
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Expected annual contribution 

for system participation

Authorised representative fee 

for companies established in 

the EEA 

(per year and waste stream)

Authorised representative fee for 

companies located outside the 

EEA

(per year and waste stream)

up to 1.500 € 50,00 €
250,00 €

from 1.501 € bis 20.000 € 250,00 €

above 20.000 € 750,00 € 750,00 €

in addition to take-e-way 

service fee

WEEE 550 € (495 € from 2nd year)

BATT 330 €

PACK 220 €

For the preparation and attendance of rotational audits ordered by the competent authority, get-e-

right shall charge the producer an expense allowance at a daily rate of € 1,500 plus travel and 

accommodation expenses (in the case of possibly scheduled on-site audits).



We look 
forward
to assist

you!

Thank
you

Should you have any questions about the legal changes and the authorised 

representative, please feel free to contact bv@ara.at. For further information 

on the offer, please contact our Consulting Department via beratung@take-

e-way.de or +49 40/7506870.

mailto:bv@ara.at
mailto:beratung@take-e-way.de

