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DHL EXPRESS ITALY

THE CIS LEADERSHIP APPROACH



DHL Express – Global overview

1969
1st DHL 

shipment sent

77,000
Certified International 

Specialists

196 Million
International Shipments Annually

220
Countries & 
Territories 

served

Global Hubs &

19
Regional Hubs

40,000
Service Points

4,000
Facilities

Dedicated Aircraft

32,500
Vehicles



DHL Express Italia – our number

16
voli/giorno

Paesi  serviti, collegamenti con oltre 

500 aeroporti

220

1.200
Service Points

1,9001,900

In Italia

Veicoli

2.400

Persone 

6.000

120.000
Spedizioni/giorno

3 Intl. Hubs

3 Domestic Hubs

6 Air Gateways

65 Service Centers

6 Flagship Store

56%
Market Share 

60.000
Clienti attivi

524
Connessioni



Strategy : Goals and Pillars



Our Learning Approach



The Successful 21° Century DHL Express Leader

Speed 

Passion

Right the 
First Time

Can Do



Focus On CIM Leardership Development



Focus On DHL Express  ‘Coach for Success’



Focus On DHL Express Supervisory Excellence



Focus On DHL Express Supervisory Excellence



Thank you


