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Business description

The Group of Excellence to 

innovate relationship 

processes

From cross-channel contact 

center services to software and 

digital solutions development; 

from innovative sales on the 

web to training to support 

companies in digital 

transformation. 

Thanks to the specialization 

of skills and processes, each 

company part of the INGO 

Group is able to meet the 

specific needs of each 

market, creating new value.

Who we are

From the expertise of 

Phonetica S.p.A., leader of 

the Italian market in the 

human to human sector for 20 

years, comes INGO S.p.A., 

the new Group of excellence 

dedicated to the innovative 

management of 

relationships.

INGO S.p.A., through the 

expertise and processes of 

the Group’s underlying 

specialist companies, 

is able to provide a unique 

bundle to the integrated 

services market
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