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STR provides premium data benchmarking,
analytics and marketplace insights for the global
hospitality industry. Founded in 1985, STR maintains a
presence in 15 countries with a North American
headquarters in Hendersonville, Tennessee, an
International headquarters in London, and an Asia
Pacific headquarters in Singapore.

STR was acquired in October 2019 by CoStar
Group, Inc. (NASDAQ: CSGP), a leading
provider of online real estate marketplaces,
Information and analytics in the commercial and
residential property markets.



STR is the leader in data benchmarking,
analytics and marketplace insights for
the global hospitality industry.

years of participating
partnership with hotels around
the industry the world
10.5M = 78%
Rooms in our of branded
global sample rooms globally

Source : STR. © 2024 CoStar Group 3



Who relies on STR?

Some of the high-profile names from our robust client and partner base.
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Some of our partners in ltaly STARHOTELS
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Who iIs it for

Yield Management

Forecasting

Competitive &
market analysis

Demand Drivers

Future market
Occupancy

Segmentation

Analyze historic
performance

':: CoStar”

Revenue
Management

Budgeting

Above
Property

Monthly

bi

Customer
segmentation

Business on the books
benchmarking

Hotel
inventory
and pipeline

Competitive &
market analysis

performance

Strategic
decision making

Bonus setting
Owner reporting

Overall health
of the business

Budgeting
Forecasting
Cost Control

Performance
Monitoring

Source: STR. © 2024 CoStar Group



The full lifecycle of a hotel asset
From development through to financing and acquisition, day-to-day operations

and maximizing ROI, to disposition of an asset.
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The powerful combination of CoStar and STR Benchmarking
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Top-Line Performance

Forward-Looking Data

P&L Intelligence

Inventory and Pipeline

Transactions

CRE Intelligence
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How it works
Example

) )
L 2 \ > 2 ’

Data Providers Data STR STR Benchmarking Users

Data providers

® Capable of providing ® Raw operating data ® Largest global network of ® Top-line historical ® Hotel Properties
raw data input to STR ® Performance data proprietary data sources metrics ® Hotel Brands / Chains
® Hotel Properties e Direct feeds of raw performance ® Forward-looking e Hotel Owners
. i data
® Hotel Brands / Chains and operating data from 77k .
hotels representing 10m rooms N e Hotel Management Companies
® Hotel Owners @ Profitability (Operators)
® Collects, processes and analyzes
e Hotel Management Co. P y e Detailed analytics

data to curate the highest quality
market intelligence.

Other Users
Do not provide raw input to STR

and visualizations

e Potential data providers

® Industry stakeholders
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Foundational metrics for the hotel industry

Coined by STR, RevPAR* is widely viewed as the “gold standard” metric for measuring top-line performance
and serves as a key indicator of profitability.

Demand
Room
nights sold

Supply
Room nights
available

':= STR ':: CoStar”

Occupancy
% Rooms Occupied

Room nights sold

Room nights available

RevPAR*
Revenue per Available Room

Rooms revenue

Total room nights available

Revenue

Rooms revenue

ADR
Average Daily Rate

Rooms revenue

Room nights sold

Demand

Room nights sold

Source: STR. © 2024 CoStar Group 10



Data security and confidentiality
are non-negotiable.

We never release proprietary data
for or comment on the performance
of any individual property, brand, or
parent company.

Only authorized individuals within an
entity can access its proprietary data.
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2024
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Exceptional growth in demand from the U.S. to Europe
U.S. Citizen Departures to Europe, 2019, 2022 and 2023 YTD

2019 ™ 2022 m 2023
3

January February  March April June July August September October November December

Milions

Source: International Trade Administration, U.S. Department of Commerce
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Compared to 2022, Occ still growing, ADR growth still ahead of inflation
Europe*, (EUR, CC) KPI % change YoY, January 2023 — December 2023
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European markets, Occ (Std), YoY % change, FY 2023
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Europea.n’, Occ (Std), % change tc 3,5
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European markets, ADR (LC), YoY % change, FY 2023
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European markets, ADR (LC), % change to 2019, FY 2023
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Looking forward, cities show strong business on the

Occupancy on the books, percentage point change for next 90 days vs. STLY as of 12 Feb 2024
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. TOURISM
) ECONOMICS

*Paris market is Luxury and Upper Upscale only

Growth continues into 2024 at more moderate rates

2024 Forecast RevPAR (local currency), % change YoY
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Italy

Occupancy, ADR, RevPAR Actuals, Full Year 2023
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Growth slowed down in H2 but still ahead of year prior
Italy (EUR, CC) KPI % change YoY, January 2023 — December 2023
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2023 vs 2019 ltaly has increased ADR by 45%, Occ on par
Italy (EUR, CC) KPI % change FY 2019, January 2023 — December 2023
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Italy Markets
Occupancy (Std) FY 2023 %Change to LY
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Italy Markets
ADR (Std) FY 2023 %Change to LY
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New Osservatorio AICA

44 Analisi e dati

+* Campione aumentato del 70%, 350 Hotels
** 3 nuove Regioni: Friuli Venezia Giulia, Puglia, Sardegna
** 4 nuove Province: Trieste, Como, Varese, Sassari

** 1 nuova segmentazione: 3 Stelle
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Tuscany West Coast 2023 Data

Osservatorio project 2024: Liguria & Umbria
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CoOte d'Azur 2023 Data

Osservatorio project 2024: Liguria & Umbria
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Provence 2023 Data

Osservatorio project 2024: Liguria & Umbria
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