
NATIONAL CHAMBER OF ENTERPRENEURS 

OF THE REPUBLIC OF KAZAKHSTAN 

“ATAMEKEN”



The legal status establishment 

of the chambers in these 

countries allowed the 

government to delegate its 

functions in the educational 

sphere, its powers regarding 

expertise and registration of 

business

In particular, there are institutional forms 

of business associations in Germany 

(Federation of Chambers of Commerce), 

Austria (Chamber of Economy), Turkey 

(Union of Chambers and Commodity 

Exchanges), France (Assembly of 

Chambers of Commerce), the 

Netherlands, Italy and other countries.

The experience of developed countries 

has been studied during the 

establishment of the National Chamber 

of Entrepreneurs "Atameken", where the 

principle of mandatory businessmen 

membership in an association in the 

form of a Chamber is incorporated into 

the legislation.

STRONG VOICE OF KAZAKHSTANI BUSINESS 

By uniting businesses in a 

Chamber format, these 

countries have made 

significant progress in 

their development. 



The objective of NCE is 

establishment of 

institutional framework 

for growth and further 

development of 

entrepreneurship in the 

Republic of Kazakhstan.

STATUS OF THE NATIONAL CHAMBER OF 

ENTREPRENEURS "ATAMEKEN"

On 9 September 2013, a joint decision of the Government of the Republic of

Kazakhstan and the National Economic Chamber of Kazakhstan “Atameken”

Union” on the establishment of the National Chamber of Entrepreneurs of the

Republic of Kazakhstan was adopted.

According to the Law of RK No. 129-V of 4 July 2013 “On the National

Chamber of Entrepreneurs of the Republic of Kazakhstan", NCE RK is a non-

profit organization, which represents a union of businesses. It was

established with the objective to ensure favorable legal, economic and social

conditions for the realization of entrepreneurial initiatives and development of

mutually beneficial partnership between the business community and the state

bodies of the Republic of Kazakhstan, as well as encouragement and support

of associations of individual entrepreneurs and (or) legal entities in the form of

association (union).

The Strategy of Development of the National Chamber of Entrepreneurs of the

Republic of Kazakhstan "Atameken" for 2016-2018 was adopted in 2015.



NCE - A UNION OF THE ENTIRE BUSINESS 

COMMUNITY

126 industry associations and unions are accredited at the National Chamber

of Entrepreneurs “Atameken”

• Agriculture • Mining and metal industry 

• Mechanical engineering and metalworking • Oil and gas industry

• Manufacturing industry • New technologies

• Food industry • Development of small and medium business

• Social sphere and social partnership • Construction, production of construction materials and housing

• Trade • Transport, logistics and communications

• Tourism • Pharmaceutical, medical and healthcare industry

• Finance • Energy

There are 16 sectoral committees of the Presidium of the National Chamber of 

Entrepreneurs “Atameken”, which cover all industries of Kazakhstan:



16 REGIONAL CHAMBERS OF 

ENTERPRENEURS

188 DISTRICT BRANCHES

CENTRAL LEVEL

REGIONAL LEVEL

PRESIDIUM COMMITIES

THE CONGRESS

STRUCTURE OF NCE "ATAMEKEN"

BOARD DEPARTMENTS

COUNCIL FOR PROTECTION OF THE 

RIGHTS OF ENTERPRENEURS

COUNCIL FOR COMBATING CORRUPTION 

AND SHADOW ECONOMY

BUSINESSWOMEN COUNCIL

EXPERT COUNCIL FOR ECONOMICS AND 

FINANCE

CONSULTANCY AND ADVISORY 

BODIES

CHAMBER OF INTERNATIONAL 

CHAMBER OF INTERNATIONAL 

COMMERCE OF KAZAKHSTAN

CENTRE OF ARBITRATION AND 

ARBITRATION PROCEEDINGS

CENTER OF MONITORING AND MARKET 

EXPERTISE

SUBSIDIARY ORGANISATIONS



PRESIDIUM

MANAGEMENT BODY

Timur Kulibayev,

Chairman of Presidium of 

NCE “Atameken” 

The Presidium is composed of representatives of the Government of RK (3 persons),

accredited associations and unions (16 persons), chairmen of regional councils of

entrepreneurs (16 persons), the Commissioner for the Protection of the Rights of

Entrepreneurs of Kazakhstan, deputies of the Parliament of RK and public figures (16

persons). In total there are 52 members of the Presidium.

The Committees of the Presidium are established with the purpose of effective

collaboration of the business community with the public authorities to solve the challenges

of the National Chamber regarding industry issues.

The committees consist of representatives of accredited associations and unions.

Structural subdivisions of NCE RK "Atameken"

 Department of Agro-industrial  Complex and 

Food Industry 

 Department of Procurement and Local 

Content 

 Department of Coordination of Examination 

of Normative Legal Acts 

 Department of Taxation 

 Department of Public Monitoring and Work 

with Administrative Barriers 

 Employment Department 

 Public Relations Department

 Legal Support Department

 Department on Legal Protection of 

Entrepreneurs

 Department of Industrial and 

Investment Policy

 Department of Human Capital 

Development 

 Department of Regional Development 

 Services Sector Department  

 Department of Customs Administration 

 Department of Technical Regulation 

 Department of Finance and Accounting 

 Department of Ecology 

 Department of Economics 

 Department of Economic Integration 



BOARD

EXECUTIVE BODY

Ablay Myrzakhmetov,

Chairman of the Board

Murat Abenov Dana ZhunussovaNurzhan Altayev

Yeldos Ramazanov Tulemis Shotanov Yuliya Yakupbayeva

Rustam Zhursunov



COMMISSIONER FOR PROTECTION OF THE 

RIGHTS OF ENTREPRENEURS OF 

KAZAKHSTAN

Bolat Palymbetov

COMMISSIONER FOR 

PROTECTION OF THE RIGHTS 

OF ENTREPRENEURS OF 

KAZAKHSTAN

On 19th of February 2016 by the Decree of the 

Head of State, Palymbetov Bolat

Abylkasymovich was appointed as the 

Commissioner for Protection of the Rights of 

Entrepreneurs of Kazakhstan for the period of 

4 years.

The job titles of the Commissioner for 

Protection of the Rights of Entrepreneurs of 

Kazakhstan include: 

 represents and protects of the rights and 

legitimate interests of business entities;

 consideration of appeals of business entities.

 makes proposals to the state bodies on 

protection of the rights of business entities, as well 

as recommendation on suspension of RLAs;

 submits to public authorities recommendations 

regarding measures on restoration of violated 

rights, including bringing to justice those, who are 

responsible for violations of the rights and 

legitimate interests of business;

 sends petitions to the prosecuting authorities in 

case of disagreement with the views of the state 

bodies in order to further restore the rights of 

entrepreneurs;

 submits appeals to the President of the Republic 

of Kazakhstan in case of systematic violations of 

the rights of entrepreneurs and the inability to 

resolve them at the level of state bodies;

 requests from state bodies (officials) information, 

documents and materials related to the rights and 

obligations of business;

 addresses to a court with a claim (statement) in 

accordance with the legislation of the Republic of 

Kazakhstan;

 takes other legal measures to restore the 

violated rights and lawful interests of business 

entities.

The legal status of the Commissioner for Protection of the 

Rights of Entrepreneurs of Kazakhstan is determined by 

the Entrepreneurial Code. His activities are administered 

by the Administrative Office of the Commissioner for the 

Protection of the Rights of Entrepreneurs of Kazakhstan. 

The Office consists of experts of the National Chamber of 

Entrepreneurs "Atameken" and the relevant Regional 

Chambers, which support his activities in compliance with 

the tasks and functions put upon them.

Nobody has the right to impose additional functions on the 

Commissioner for Protection of the Rights of Entrepreneurs 

of Kazakhstan, which are not provided for by the 

Entrepreneurial Code. No illegal interference in the work of 

the Commissioner for Protection of the Rights of 

Entrepreneurs of Kazakhstan is allowed. The 

Commissioner for Protection of the Rights of Entrepreneurs 

of Kazakhstan is accountable to the President of the 

Republic of Kazakhstan.



CHAMBER OF INTERNATIONAL COMMERCE 

OF KAZAKHSTAN

The Chamber of International Commerce of Kazakhstan is a subsidiary of the National Chamber of

Entrepreneurs of Kazakhstan "Atameken".

The main objective which was set for the Chamber of International Commerce of Kazakhstan is

representation of the interests of Kazakh business in foreign economic sphere.

In order to perform its objectives, the Chamber of International Commerce of Kazakhstan carries out

the following main activities:
forms business councils and other consultative and advisory bodies in cooperation with foreign organizations ;

 organization and holding of exhibitions, forums and fairs, including foreign ones;

 maintenance of a register of international exhibitions and fairs, national and regional exhibitions and fairs, as well as

international exhibitions abroad, in which the Republic of Kazakhstan takes part;

 provides services of international marketing and advertising support to participants of foreign economic activity;

 provides information, assessment, brokerage, marketing, advertising, translation and consulting services on foreign economic

activities;

 collects, analyses and provides information on the legislative framework of all countries in terms of regulation of export-import,

conduction of fairs, exhibitions, international trade and payments;

 testifies the force majeure in accordance with the terms of foreign trade of Kazakhstan and international treaties, as well as in

accordance with the conditions of transactions and contracts concluded on the territory of the Republic of Kazakhstan, as well

as the occurrence of “Hardship” circumstances in accordance with international practice.

010000, Republic of Kazakhstan, Astana, 19, Kabanbay Batyr Ave., Block C

Т: +7 7172 27 96 16, 27 90 54, 27 90 55, 27 90 56, 27 88 48 

email: info.icc.kz@gmail.com



CENTRE OF ARBITRATION AND 

ARBITRATION PROCEEDINGS

Astana, 010000, Yesil district, D. Kunayev street, building 8, Block "B", 17-floor, 

office 1721

Tel: +7 7172 919 382, E-mail: arbitration@palata.kz

www.atamekenarb.kz

The Center for Arbitration and Arbitration Proceedings aims at effective consideration of civil 

(contractual) disputes in a quite short period in an objective and independent manner by experienced 

professionals.

The activities of the Arbitration Centre are also aimed at the provision of quality legal advice and assistance 

in resolving a dispute by alternative methods (mediation, conciliation).

There are representatives, who assist in the activities of the Arbitration Centre at the Regional Chambers of 

Entrepreneurs of large cities and industrial centers .

The benefits of application to the Center for arbitration and arbitration proceedings:

- Selection of arbitrators

- Independence and impartiality of arbitrators

- Choice of legislation

- Simplified and flexible procedures

- Final decision

- Fast resolution

- Cost saving

- Confidentiality

- Mandatory execution of the decision

- Ease of execution of arbitration decision abroad



CENTER OF MONITORING AND 

MARKET EXPERTISE

The "Center for Monitoring and market expertise" (CMME) was established on 25th of November 2013 with 

a 100% share of NCE RK "Atameken". The main objective of CMME  is to create a single information-

analytical Kazakhstani business portal "Center for monitoring and market expertise".

Business Register is an online e-commerce portal (www.businessreestr.kz), which was launched in 

June 2016.

Business Register of CMME  is a web-portal that ensures interaction in Business to Business format (b2b) 

and allows businesses to receive all the benefits of transparent and interactive cooperation.

The web-portal contains information about all entrepreneurs, officially operating in Kazakhstan: their contact 

details, types of activity, licenses and permits, their current status (whether they are active, on the stage of 

liquidation or inactive), goods, works and services that they buy or sell.

Through creation of a personal account any entrepreneur will be able to place detailed information about its 

products, works and services, its characteristics, prices and conditions of supply. This feature is provided 

free of charge.

The "Business Register" highlights domestic producers, about which there is additional information, about 

their production and technologies, qualified specialists, technical regulations and other. This will allow to 

present all domestic producers in a "single window" and their products to potential customers, both 

domestic and overseas.



PARTICIPATION OF NCE "ATAMEKEN" IN 

MANAGEMENT OF COMPANIES OF 

QUASI-PUBLIC SECTOR

NCE "Atameken" is represented in the governing bodies of the following entities of quasi-public 

sector:

• JSC "National Agency  for Export 

and Investment “KAZNEX INVEST“ 

www.kaznexinvest.kz

• JSC "National Agency for the 

development of local content 

"NADLoC” 

www.nadloc.kz

• JSC "Information-analytical center 

of oil and gas" 

www.iacng.kz

• JSC "KazAgroFinance" 

www.kaf.kz

• JSC "Astana Innovations" 

www.ain.kz

• JSC "NC" Food Contract 

Corporation" 

www.fcc.kz

•JSC "NATD" 

www.natd.gov.kz



PRIMARY OBJECTIVES FOR 2016 

Development of procurement and 

local content systems

The main directions of development of 

the system of procurement and local 

content

• Launch of the business Register

• Introduction of additional mechanisms 

for protection of suppliers

• Import substitution and support of 

domestic producers

• Compliance with WTO Rules and the 

EAEU

• Creation of conditions for increased 

demand

• Development of standards

Promotion of employment 

Together with the Ministry of Health and 

Social Protection has been launched an 

electronic labor exchange 

www.enbek.kz

• Opening of micro-finance organization 

in Mangistau region

• Launch of microcredit program in 

Aktobe and Almaty, Kyzylorda regions

• Microfinance institutions are launched 

in Zhambyl and Kostanay regions

Protection of business interests in 

the process of privatization and 

development of PPP

NCE is a member of the commissions 

on the sale of assets of state bodies, 

quasi-public structures and local 

executive bodies.

A package of proposals to ensure the 

transparency of sales of state and quasi-

public property was submitted.

Development of business in rural 

areas

An agreement with the Ministry of 

Agriculture for training of farmers has 

been concluded. The total amount of the 

contract is 1.1 billion tenge.

Until the end of 2016 it is planned to 

conduct seminars and consultations for 

10 thousand agricultural producers.

Simplification of export-import 

operations

Concrete measures on simplification of 

export-import operations were proposed 

and implemented.

Regional map of business 

development

The regional map is available on a 

separate website at 

www.businessmap.kz

The developed regional map of business 

development will create conditions for 

the emergence of new businesses.

Development of pre-trial dispute 

resolution mechanisms

There has been created an 

administrative office of the Business 

Ombudsman, which includes Deputy 

Chairman of the Management Board, it 

consists of Business Protection 

Department, Department on work with 

administrative barriers (central office), 

16 regional sector executives; offices on 

business protection and work with 

administrative barriers (regional level). 

The administrative office consists of 115 

people.



NATIONAL REPORT ON THE STATE OF 

ENTREPRENEURIAL ACTIVITY IN THE 

REPUBLIC OF KAZAKHSTAN

NCE "Atameken" informs the public and the state 

about the status of the entrepreneurial activity of 

the country through preparation and publication of 

the National Report in accordance with the Law 

"On the National Chamber of Entrepreneurs of the 

Republic of Kazakhstan".

The analytical work group with the information support 

of Nazarbayev University, "Economic Research 

Institute" JSC and industry associations developed the 

report throughout 2015.

As a part of the preparation of the National Report,  a 

large-scale study of regional maps of business 

development has been done, over 27 thousand people 

took part in the survey, including entrepreneurs, 

potential entrepreneurs and the economically active 

population. All the accumulated complaints of 

entrepreneurs were also analyzed.

The National Report on the State of 

Entrepreneurial Activity in the Republic of 

Kazakhstan is submitted for the 

consideration of the Head of State.

The Report of 2015 consists of 4 main 

sections: a portrait of the entrepreneur, 

target indicators of development of 

business, tools of measurement and 

analysis of target indicators, barriers and 

solutions.



ECONOMIC INTEGRATION

In accordance with the Decree of the President of the Republic of Kazakhstan, the National Chamber 

of Entrepreneurs "Atameken" is authorized to represent and to protect the rights and legitimate 

interests of business within the framework of the Eurasian Economic Union.

NCE "Atameken" actively participates in the work of the Business Council of Eurasian Economic Union 

(EAEU). The Business Council is a permanent coordination and advisory body of business community of 

members states of the Eurasian Economic Union. It was established in May 2015. The Chairman of the 

Presidium of the Business Council of EAEU during the first year of operation was Timur Kulibayev, the 

Chairman of the Presidium of NCE RK "Atameken".

The priorities of the Council are:

• development of integration and macroeconomics;

• development of entrepreneurship;

• financial sector;

• manufacturing industry;

• agro-industrial complex;

• mutual and foreign trade;

• technical regulations;

• sanitary, veterinary and phytosanitary measures, and others.

NCE "Atameken" has made more than 120 different comments and suggestions to the draft Treaty on the

Eurasian Economic Union. About 90 percent of the business offers, consolidated by NCE "Atameken",

were used as the official position of the Kazakh negotiating team in the final edition of the EAEU Treaty.



MAIN RESULTS OF THE SERVICE 

SUPPORT FOR BUSINESS 

Provision of consultations and support to start-up 

businesses in the 1st half of 2016 was provided to 

128,144 representatives of the business community : 

• in opening of 1236 enterprises;

• in obtaining of permits for 396 entrepreneurs;

• in obtaining of funding within state programs for over 

2880 entrepreneurs.

Provision of consultations to operating 

businesses

More than 16,638 businesses received consultations 

in the 1st half of 2016. Overall, 26,000 consultations 

were rendered over the period.

Training of entrepreneurs

10 112 entrepreneurs were taught in the 1st 

half of 2016 within:

• “Business-advisor” project - 10 010;

• “Project education on the mentoring 

principle of “project – 40 projects were 

implemented;

• “Business – Growth” project – 62.

There are 188 business support centers at the district level



"BUSINESS CLIMATE" RANKING

Astana

Aktobe region

Almaty

Pavlodar region

Karaganda region

South Kazakhstan region

Atyrau region

Mangistau region

Zhambyl region

East Kazakhstan region

Almaty region

Kyzylorda region

West Kazakhstan region

Akmola region

North Kazakhstan region

Kostanay region

One of the functions of the National Chamber of

Entrepreneurs "Atameken" in compliance with the

legislation is preparation and maintenance of an

independent "Business climate" ranking.

In general, the business climate of the country has

improved in comparison with 2014.

The best region in terms of doing business in the country

is the city of Astana, where 68% of entrepreneurs are

satisfied with the current business environment.

The least favorable environment for doing business is

observed in North Kazakhstan and Kostanay regions.

56% of the entrepreneurs in these regions are satisfied

with the business climate.



MAP OF REGIONAL BUSINESS 

DEVELOPMENT

The project is prepared by the National Chamber of Entrepreneurs of Kazakhstan by the order of the 

Ministry of National Economy "Atameken".

The key objective of the project - is provision of comprehensive information on opportunities of 

business development and provision of information support to entrepreneurs.

www.businessmap.kz

The Regional map of business development answers the 4 basic questions of entrepreneurs:

1. What to produce in a region?

2. Where it is economically feasible to do business?

3. Which business entities can become an engine of development? 

4. What is the real business environment in the region?

The website is presented as a business navigator, where is focused the up to date information for 

entrepreneurs, potential entrepreneurs, investors and other users with an interest in 

entrepreneurship.

The map includes:

• analytical review of the regions, Astana and Almaty cities;

• factors of business development: mineral resources, climatic conditions, human capital, existing 

and emerging clusters, markets, business climate in the region, infrastructure, etc .;

• information on state support and development measures;

• single register of the country's entrepreneurs with relevant contacts.



REGIONAL COUNCILS

Regional Councils are supervisory 

authorities, coordinating the 

activities of Regional Chambers of 

Entrepreneurs.

The members of the Regional Councils 

of Entrepreneurs are big businessmen, 

owners and top managers of 

companies, heads of regional business 

associations. Chairman of the Regional 

Council is a member of the Presidium 

of NCE RK "Atameken" by the status.

Number of Council 

members
Regional council

Astana

Almaty

Akmola region

Aktobe region

Almaty region

Atyrau region

East Kazakhstan region

Zhambyl region

West Kazakhstan region

Karaganda region

Kostanay region

Kyzylorda region

Mangistau region

Pavlodar region

North Kazakhstan region

South Kazakhstan region



REGIONAL BRANCHES OF 

NCE “ATAMEKEN”

1. Astana CE

Contact centre +77172597960

7. East Kazakhstan region CE

19 centres

12. Kyzylorda region CE

7 centres

2. Almaty CE

Contact centre +77272597960

8. Zhambyl region CE

11 centres

13. Mangistau region CE

6 centres

3. Akmola region CE

18 centres

9. West Kazakhstan region CE

12 centres

14. Pavlodar region CE

12 centres

4. Aktobe region

12 centres

10. Karaganda region CE

17 centres

15. North Kazakhstan region

13 centres

5. Almaty region CE

18 centres

11. Kostanay region

19 centres

16. South Kazakhstan region

13 centres

6. Atyrau region CE

7 centres



ATAMEKEN BUSINESS CHANNEL

On 23 May 2016, a new multimedia information project of the National Chamber of Entrepreneurs of 

Kazakhstan "Atameken" – «Atameken business channel» WWW.ABCTV.KZ was launched.

The company is represented in all key content platforms: Internet, television and the press.

The main purpose of the media resource is to raise awareness of the business community, to provide 

accurate and timely business information that is necessary for business and businessmen in order to make 

important decisions.

«Atameken business channel» WWW.ABCTV.KZ - is the exclusive source of economic, financial, political, 

social and cultural news of Kazakhstan and the world:

ABCTV information portal – broadcasts financial, economic, business news, 

analytics, rankings, conclusions, forecasts, exchange rates, information on 

equity markets, precious metals, raw and non-raw material resources, bank 

news, stock exchanges, companies.

ABCTV TV - is the first Internet TV channel in Kazakhstan, which broadcasts 

only in LiveStream mode (live). It covers information - Kazakhstan, EAEU, the 

CIS and the world; analytical programs, and forecasts of development of the 

markets, the comments of experts and expert assessments.

ABCTV TV - is the first Internet TV channel in Kazakhstan, which broadcasts 

only in LiveStream mode (live). It covers information - Kazakhstan, EAEU, the 

CIS and the world; analytical programs, and forecasts of development of the 

markets, the comments of experts and expert assessments.

Currently, there are two high-tech television studios in the new generation 

business centers «IBS» and «Almaty Towers». Studios work in the mode of 

virtual platforms with the use of augmented reality in ORAD program.

http://www.abctv.kz/


THANK YOU!

Address:

Astana, D.Kunayev str., 8

Block “B”, 26th floor

Official website:

www.palata.kz

http://www.palata.kz/

